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Vista Com
Vlsta C@M 9772 Whithorn Drive
Houston, TX 77095

(800) 708-6423
Bill To: Date Invoice
Clay County Sheriff S Office 08/05/2015 4167
215 W Gilbert St Account
Henrietta, TX 76365 Clay County Sheriffs Office
United States
Terms Due Date PO Number Reference
Net 50 days 09/24/2015 Annual Billing for 2015

This invoice is a continuation of the maintenance contract in effect per agreement of your organization and Vista Com. This
invoice is for the new period beginning midnight of the due date of this invoice. Failure to receive payment by the date due will
result in an expired contract whereby you may be subjected to toss of coverage or coverage for time and materials per service
event. Continuation of maintenance coverage after an expiration period may also result in an onsite re-inspection of the recording
system at the customer expense.

Please contact Vista Com Service 30 days prior to contract expiration if you wish to alter the terms of the contract.

Managed Services Details | Quantit_y[ Price| Amount
Agreement: Clay CO SO Eventide Maintenance $3,083.00
Total Managed Services $3,093.00

Details:

For period 10/1/2015 - 8/30/2016
Annual maintenance contract for your Eventide server serial #70001739

Invoice Subtotal: $3,093.00
Make checks payable to Vista Com Sales Tax: $0.00
Invoice Total: $3,093.00

Record, Interact, Optimize
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1.

VistaC&M

Houston, TX 77095
{800) 708-65423

MAINTENANCE GONTRACT

COM and the urdersigned Customer nereby egree that VISTA COM shall perform onsite
maintenance service for the Customer on the foltowirg squipment at the location designated, as provided
in the Agreemant.

Equipmen ion

a. Company Name: Clay County Sheriff's Office

b. Address: 215 W Gilbert St

C. City/State/Zip: Henrietta, Texas 76385

d. Phone Number: (940) 538-5611

2. Warranted Equinmeni

a. Eventide VR-725 Series Recorder with blank frent panel, Dual Mirrored Hard Drive with
41,250 hours of storags, One 9.4GEB DVD Drive, Dual Hot Swappable Power Supplies and
Fans

b. 16 Channel Analog Card

€. MedisWorks/MediaAgent-4 licenses each

3

Serial # 70001739

Terms of Agreement —

a.

b.

Initial Tarm: This agreement shall be for 8 term of (12) menths beginning on the Month 10
Day 01 Year 2014.

Maintenance Agreements Only (after 1% year warranty) — Periods after the initial product
warranty are serviced through extended maintenance programs. Terms are subject fo
signed and agreed daeies. Maintenence agreaments wilt automatically renew for a fike term
for up to four additional renewal terms, unless either party hereto notifies the othar party
hereto otherwise, in writing thirly (30) days orior to the termination of the preceding term.
Each term will incur a slight incresse dus ic the aging and wear of the product.

4. Charges for Sejvices--Pleass check the fofiowing payment metnod you prefer
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(L) MONTHLY: Tna Customer shall be billed by VISTA COM on the first of each month a
fae of 30 for each month the Agreement is in effect, baginning with the date o execution
of the Agreement, The Customer shall also pay alf state and iocal sales, use and excise
taxes, directly or indirectly levied, based on the fees paid hereunder. The Customer agrees
to pay VISTA COM any increased fees based on additions or changes in the above
equipment requested by the Customar. VISTA COM may refuse to render service axcept
on a CASH basis if the Customer is not currant on all payments required under this
Agreememt.

(x) ANNUAL:

Year 1: $2,922.00
Year 2: $3,093.00
Year 3: $3,285.00
Year 4: $3,437.00
Year 5: $3,609.00
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Vista Com



VistaCBM

9772 Whithom Drive
Houston, TX 77095
{800} 708-6423

5. Service by VISTA COM — While this Agreement ig in force and effect, VISTA COM will perform the
following services.

a. 8:00 AM-5.00 PM 1-800-Tezhnical support line
b. All replacemant parts and labor

VISTA COM agrees to maintain the above equipment in good working condition during the term of
the Agreament. There will be no charge to the Customer hy VISTA COM for parts, iabor or
technical support except as provided in this Agreement.

6. Exclusions - The maintenance / service Agreement does not extend to any equipment that has
bean:

a. Subjected to misuse, neglect or abuse

b. Repaired, altered or instaliad by anyone other than a designee of VISTA COM for the
duration of the contract

C. Equipment aliered by fire, water, war, riot, sabotage, explosion, acts of God or any simiiar
or dissimilar cause beyond VISTA COM's control. Repairs shall be paid for by the
Customer at VISTA COM's prevaiting rates for similar service or aquipment.

Where service avents are excluded from warranty or maintenance dua to the reasons above, the
customer may be subjected to a $225 per hour fee for service, minfmum $450 per event.

7. Remote Diagnostics — Customer agrees to provide a method for Vista Com service personnal to
access the recording equipment remotely in order to adhere to stated service level response.
Remote connection can be accomplishad in ane of the following suggested methods

a. Diakllp Modem — customer wili furiizh a standard POTS talephone (Ine connected to a
Vista Com furnished modem

b. Internet Access — customer will provide access to the recorder via an Internet connection

Supervised, Non-Suparvised — at the customer's discretion, the linkage to Vista Com
service persannel can be connected at time of need as opposed to full time

8. Service Level Agreement — Victa Com will respond to ssrvica events depending upon service level
need,

Servica Level 1:
A production Product is unusable, is causing data foes/corruption, or faits catastrophically in response
to interna! error or user error (e.g., unabie o record or archive on a significant number of channeis).

Service Level 2:
imporiant Product feelures do not function in accordance wﬂh the Documentation {e.g., unabie to
playback).

Service Level 3:
Minor impact to a Product that restricts use of features and funct!onality of the Product, any how-
to/help requests; any Documentation error; non-ciitical activity iog massages.
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VistaCoM

9772 Whithorn Drive
Houslen, TX 77005
{800) 708-6423
Response Time:
Item Service Level
Hours of Service Level | Monday-Friday 8:00 AM to
Coverage 1 5:00 PM Central)
Service Leveis | Monday-Friday §:00 AM to
2&3 5:00 PM Central)
Phone Service Level | 1 hour

Response Time { 1

Service Levai | 2 business hours

2
Service Level | 4 business hours
3
Delivery Time Service Level | Next day
for 1
R m
P:gl:fgisifg t Service Level | Next business day
timeframe 2 '
Service Level | 3 business days
3

Holidays are as defined by Vista Com and encompass typical US business holidays and are subject to
change without notice, Holidays typically observed by Vista Cocm include:

New Year's, Martin Luther King Jr. Day
o Presidants’ Day

Memorial Day

Independence Day

Labor Day

Thanksgiving

Day after Thanksgiving

Christmas Day

o]
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Depending on specific days on which holidays fall Christmas Eve, New Years Eve or the day after
Christmas, day aflter New Years may be observed. In the exscution of this pian Vista Com will use
commercially reasonable efforts to provide Customer with telepnone and on-site Support Services for, or
arrange for the support of the Product in accordance with this pian.

9. Jurisdiction
This Agreement shall be governed by the laws of the State of Texas. This presiding entity shall have
exclusive venue in all matters concerning this Agraement.
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VistaCEM

Hougton, TX 77085
{800) 708-6423

10. Entire Agreement

This writing constitutes the entire Agreement belween the parties. This Agreement may be waived,
amended or supplemented only in writing exacutad jcintly by ViISTA COM and the Customer.

CUSTOMER VISTA COM

7 Z
Typed Name: kenneth Li gG/Zt t Typed Name: Russell Young
Titte: County Judge, Clay Coungs: President
Date: August 11, 2014 Data: 5”/3//%
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